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▪fi◔כ♩─  

 

⌐⅔™≡⁸╕∟≠ↄ╡─ ╖ ╩ ⌐ ⇔⁸╟╡ ─ ™

╛ ╩ ∆╢√╘⌐ ⇔≡™╢ ─ ⌐≈™≡⁸

₈ ⌐ ∆╢▪fi◔כ♩ ₉╩ ∆╢↓≤≢ ⇔╕⇔√⁹ 

   ₈ ▪fi◔₉₈♩כ ▪fi◔₉₈♩כ ▪fi◔₉♩כ─ ≢  
 

 

  ừ ▪fi◔כ♩ 

≢⁸ ─ ⅛╠ ≢

⇔√  

ừ ▪fi◔כ♩ 

─ , ┘ ⁸  

ừ ▪fi◔כ♩ 

 
 

 

ừ ▪fi◔כ♩ 

⌐╟╡ ┼ ≤ ╩ ⇔⁸ ⁸№╢™│WEB ⱨ◊כⱶ┼

─ ╩ ⇔  

ừ ▪fi◔כ♩ 

ה ╩ ∂⁸WEB ⱨ◊כⱶ┼─ ╩ ⇔  

ừ ▪fi◔כ♩ 

 LoGoⱨ◊כⱶ≢  
 

 

ừ ▪fi◔כ♩ 

    

   

  

ừ ▪fi◔כ♩ ┘ ▪fi◔כ♩ 

 
 

 

↕╣√ ╩⁸ ┘ ≢  



 2 

 

ủ  

 ▪fi◔כ♩ ▪fi◔כ♩ ▪fi◔כ♩ 

    

 
 

 
  

    

                     β◌♇◖ │⁸▬fi♃כⱠ♇♩ ─ ⁹ 

 

ủ ─  

▪fi◔כ♩  
      

1 15   37 37 1.48% 1/10( )  

1 16   105 142 5.68%  

1 17   124 266 10.64% 
 

1 18   109 375 15.00% 
 

1 19   74 449 17.96% 
 

1 20   69 518 20.72% 
 

1 21   55 573 22.92% 
 

1 22   54 627 25.08%  

1 23   32 659 26.36%  

1 24   31 690 27.60%  

1 25   30 720 28.80%  

1 26   31 751 30.04%  

1 27   42 793 31.72%  

1 28   27 820 32.80%  

1 29   37 857 34.28%  

1 30   76 933 37.32%  

1 31   87 1,020 40.80%  

2 1   80 1,100 44.00%  

2 2   58 1,158 46.32%  

2 3   84 1,242 49.68%  

2 4   17 1,259 50.36%  

2 5   4 1,263 50.52%  

2 6   2 1,265 50.60%  

2 7   0 1,265 50.60%  

2 8   2 1,267 50.68%  

2 9   0 1,267 50.68%  

2 10   2 1,269 50.76%  

2 11   1 1,270 50.80%  

2 12   0 1,270 50.80%  

2 13   0 1,270 50.80%  

2 14   2 1,272 50.88% ╘ ╡ 

  14 1,286 51.44%  

 1,286 51.44%  
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▪fi◔כ♩  
      

1 15   4 4 0.16% 1/10( )  

1 16   51 55 2.20%  

1 17   97 152 6.08%  

1 18   77 229 9.16%  

1 19   53 282 11.28%  

1 20   60 342 13.68%  

1 21   47 389 15.56%  

1 22   47 436 17.44%  

1 23   26 462 18.48%  

1 24   26 488 19.52%  

1 25   25 513 20.52%  

1 26   17 530 21.20%  

1 27   36 566 22.64%  

1 28   22 588 23.52%  

1 29   24 612 24.48%  

1 30   61 673 26.92%  

1 31   72 745 29.80%  

2 1   60 805 32.20%  

2 2   32 837 33.48%  

2 3   63 900 36.00%  

2 4   16 916 36.64%  

2 5   4 920 36.80%  

2 6   2 922 36.88%  

2 7   0 922 36.88%  

2 8   1 923 36.92%  

2 9   0 923 36.92%  

2 10   2 925 37.00%  

2 11   1 926 37.04%  

2 12   0 926 37.04%  

2 13   0 926 37.04%  

2 14   1 927 37.08% ╘ ╡ 

  14 941 37.64%  

 941 37.64%  

 

  



 4 

▪fi◔כ♩▬fi♃כⱠ♇♩  
      

1 15   33 33 1.32% 1/10( )  

1 16   54 87 3.48% 
 

1 17   27 114 4.56% 
 

1 18   32 146 5.84% 
 

1 19   21 167 6.68% 
 

1 20   9 176 7.04% 
 

1 21   8 184 7.36% 
 

1 22   7 191 7.64%  

1 23   6 197 7.88%  

1 24   5 202 8.08%  

1 25   5 207 8.28%  

1 26   14 221 8.84%  

1 27   6 227 9.08%  

1 28   5 232 9.28%  

1 29   13 245 9.80%  

1 30   15 260 10.40%  

1 31   15 275 11.00%  

2 1   20 295 11.80%  

2 2   26 321 12.84%  

2 3   21 342 13.68%  

2 4   1 343 13.72%  

2 5   0 343 13.72%  

2 6   0 343 13.72%  

2 7   0 343 13.72%  

2 8   1 344 13.76%  

2 9   0 344 13.76%  

2 10   0 344 13.76%  

2 11   0 344 13.76%  

2 12   0 344 13.76%  

2 13   0 344 13.76%  

2 14   1 345 13.80% ╘ ╡ 

   345 13.80%  

 345 13.80%  

 

 

─  

ה │∆═≡ ≢ ⇔⁸ ╩ ⇔≡ ⇔≡™╕∆⁹↓─√╘⁸

─ ⅜ 100.0 ⌐⌂╠⌂™↓≤⅜№╡╕∆⁹ 

ה ─ ⅜ ∆╢ ≢│₈ ₉≤ ⇔≡™╕∆⁹↓─ ⁸∕─ ─

│ 100.0 ╩ ╢↓≤⅜№╡╕∆⁹ 
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▪fi◔כ♩  

▪fi◔כ♩  

 

ᵑ  

  
16 19

 
20 29

 
30 39

 
40 49

 
50 59

 
60 64

 
65 74

 
75

 
 

1,286 54 135 196 239 259 100 194 103 6 

100.0% 4.2% 10.5% 15.2% 18.6% 20.1% 7.8% 15.1% 8.0% 0.5% 

ᵒ  

  
ה
 

 
Ɽה♩כ
▪ꜟⱣ▬
♩ 

 
ה

 
 ∕─   

1,286 536 57 283 71 169 143 19 8 

100.0% 41.7% 4.4% 22.0% 5.5% 13.1% 11.1% 1.5% 0.6% 

ᵓ  

 
  ™╢ ™⌂™  

─  
1,286 186 864 236 

100.0% 14.5% 67.2% 18.4% 

⁸  
1,286 259 805 222 

100.0% 20.1% 62.6% 17.3% 

─  
1,286 140 903 243 

100.0% 10.9% 70.2% 18.9% 

─  
1,286 403 717 166 

100.0% 31.3% 55.8% 12.9% 

╩ ↕╣≡™╢  
1,286 150 899 237 

100.0% 11.7% 69.9% 18.4% 

ᵔ  

         

1,286 80 142 108 136 31 140 34 

100.0% 6.2% 11.0% 8.4% 10.6% 2.4% 10.9% 2.6% 

   ♠   ╦⅛╠⌂™   

88 161 162 39 94 65 6  

6.8% 12.5% 12.6% 3.0% 7.3% 5.1% 0.5%  

ᵕ  

  5  5 10  10 20  20 30  30   

1,286 164 102 244 192 567 17 

100.0% 12.8% 7.9% 19.0% 14.9% 44.1% 1.3% 
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─ ╠⇔─  

 
( )⁸ (%) 

  │™ ™™ⅎ  

Q2- 1 
─√╘⌐ ╡ ╪≢™╢ 

↓≤⅜№╢ 

1,286 1,030 237 19 

100.0% 80.1% 18.4% 1.5% 

Q2- 1- 1 ─√╘⌐ ╡ ╪≢™╢ ₒ ₓ 

  

─

╩ ⌐

⇔≡™╢ 

╩

⇔≡™╢ 

⅝╛◦ꜗ

꞉כ─≤⅝

│⁸ ╛⅔

╩↓╕╘⌐

╘≡™╢ 

╛◄▪

◖fi─ⱨ▫ꜟ

♃╩ ⌐

⇔≡™╢ 

⇔⌂™

─ ╛♥

꜠ⱦ─ ╩

∫≡™╢ 

╩

™ ⅎ╢ │

◄Ⱡ♃▬ⱪ

─╙─╩ ╪

≢™╢ 

1,286 341 347 678 501 839 532 

100.0% 26.5% 27.0% 52.7% 39.0% 65.2% 41.4% 

⁸

⌂≥─

◄Ⱡ

╩כ◑ꜟ

⇔≡™╢ 

⁸ⱥכ♩ⱳ

fiⱪ

⌂≥─◦☻♥

ⱶ╩ ⇔≡

™╢ 

─

│⁸ ╛

╩ ⇔

≡™╢ 

─

⌐│⁸ ╛

Ᵽ☻⌂≥─

╩

∆╢╟℮

⌐⇔≡™╢ 

∕─    

195 152 347 220 24 39 256 

15.2% 11.8% 27.0% 17.1% 1.9% 3.0% 19.9% 

  

Q2- 2 
⅛╠ ⌐ ⇔√ ╩ ⇔≡™

╢ 

1,286 934 310 42 

100.0% 72.6% 24.1% 3.3% 

Q2- 3 
⅔ ╕™─ ─ ⌐⅔™≡⁸ ⌐
╩ ∂≡™╢ 

1,286 681 574 31 

100.0% 53.0% 44.6% 2.4% 

ừ ┌™∂╪ ⌐╟╡⁸ ⌐ ╩ ∂≡™╢ ─ 10.6הההה  

ừ ┌™∂╪⌐╟╡⁸ ⌐ ╩ ∂≡™╢ ─ 29.2הההההההההההה  

ừ ⁸ ⁸ ╛ ⌐╟╡⁸ ⌐ ╩ ∂≡™╢ ─ 24.3ההה  

Q2- 3- 1 ⌂ ₒ ₓ 

  

 

┌™∂╪

 

┌™∂╪    

1,286 136 375 20 65 117 

100.0% 10.6% 29.2% 1.6% 5.1% 9.1% 

  ╛  ∕─    

102 170 146 84 10 605 

7.9% 13.2% 11.4% 6.5% 0.8% 47.0% 

  

Q2- 4 
⌐ ⌐ ∆╢ ⅜№╢

↓≤╩ ∫≡™╢ 

1,286 789 474 23 

100.0% 61.4% 36.9% 1.8% 

Q2- 4- 1 ≢ ∫≡™╢╙─ₒ ₓ 

  
 

 

☿fi♃כ 

 

 

☿fi♃כ 

≡  

☿fi♃כ 

└⅝↓╙╡ 

☿fi♃כ 

╒∫≤ⱪꜝ◙ 

 

 
 ה

 
∕─    

1,286 426 278 555 157 361 396 3 30 497 

100.0% 33.1% 21.6% 43.2% 12.2% 28.1% 30.8% 0.2% 2.3% 38.6% 

  

Q2- 5 
─ ╡↔≤╩ ⌐ ≢⅝╢ ⅜

™╢ 

1,286 1,096 169 21 

100.0% 85.2% 13.1% 1.6% 
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( )⁸ (%) 

  │™ ™™ⅎ  

Q2- 5- 1 ≢⅝╢ ₒ ₓ 

    ≥╙   
 

─ 

 
∕─    

1,286 735 506 335 502 110 16 51 49 19 190 

100.0% 57.2% 39.3% 26.0% 39.0% 8.6% 1.2% 4.0% 3.8% 1.5% 14.8% 
  

Q2- 6 
↓─ ⌐⅔ ╕™─ ⌐⅔↑╢

⌐ ⇔√ 

1,286 216 1,042 28 

100.0% 16.8% 81.0% 2.2% 

Q2- 6- 1 ₒ ₓ 

  

◖Ⱶꜙ♬♥▫╛ 

ה ≢

⅔↓⌂℮  

◦♬▪◒ꜝⱩ 

⌂≥≢⅔↓⌂℮

 

ⅎ ™

 

◘꜡fiה ⌂

≥─ ≤

⇔≡─  

≥╙  
≡ ⌐

∆╢  

1,286 149 19 10 11 50 20 

100.0% 11.6% 1.5% 0.8% 0.9% 3.9% 1.6% 

⅜™  

⌐ 

∆╢  

─Ⱳꜝ

fi♥▫▪  

ה

─  
∕─     

8 13 4 7 3 1,070  

0.6% 1.0% 0.3% 0.5% 0.2% 83.2%  
  

Q2- 7 
╛Ⱳꜝfi♥▫▪ │ ⌂≥≢
╩⇔√↓≤⅜№╢ β65  

297 116 151 30 

100.0% 39.1% 50.8% 10.1% 

Q2- 7- 1 ⌂ ₒ ₓ 

  
 ה

⌂≥ 
 ה

 
≠ↄ╡ה

☻ⱳכ♠ 
   ∕─    

297 39 25 53 18 17 23 7 0 181 

100.0% 13.1% 8.4% 17.8% 6.1% 5.7% 7.7% 2.4% 0.0% 60.9% 
  

Q2- 8 
↓─ ⌐⅔ ╕™─ ⌐⅔™≡⁸

◖Ⱶꜙ♬♥▫⁸ ה ⌂≥─
⌐ ⇔√↓≤⅜№╢ 

1,286 361 889 36 

100.0% 28.1% 69.1% 2.8% 

Q2- 9 
↓─ 1 ⌐⁸ ≡⁸ ⁸╕∟≠ↄ╡⌂
≥─NPO╛Ⱳꜝfi♥▫▪ ⌐ ⇔√↓
≤⅜№╢ 

1,286 91 1,155 40 

100.0% 7.1% 89.8% 3.1% 

Q2- 10 
─√╘⌐ ╡ ╪≢™╢ ⅜№

╢ 

1,286 1,157 115 14 

100.0% 90.0% 8.9% 1.1% 

ừ ─√╘⌐ ⅜ ╡ ╪≢™╢ ─ 5.4הההההה /  

Q2- 10- 1 ╡ ╖─ ₒ ₓ 

  

⁸ ⁸ 
╩ ╖

╦∑√ ╩
⁸

╒╓ ═
≡™╢ 

╒╓

╩

═≡™╢ 

╩

⅜↑≡ 

™╢ 

⌂

╩

⇔≡™╢ 

30
─ ┌

╗ ─
ה ╩

⇔≡™╢ 

fi◐כ◊►

◓╩

⌐⇔≡™╢ 

⌐╟╢ 

╩

⌐≤╢╟℮

⌐⇔≡™╢ 

⅝╩⇔≡

™╢ 

1,286 541 234 403 498 331 292 536 794 

100.0% 42.1% 18.2% 31.3% 38.7% 25.7% 22.7% 41.7% 61.7% 
Ⱪꜝ◦
⌐ Ⱪ
ꜝ◦╛ⱨ꜡
☻⌂≥─

╩
∫≡™╢ 

╩ ╕⌂

™ │

№╢ ⌂

╩⇔≡

™╢ 

♃Ᵽ◖╩ 

╦⌂™ 

╖↔≤╛

↔≤╩

∞╣⅛⌐

╛ ╩⇔

≡™╢ 

─
≤
⌐
⁸ ∆
╢ ⅜ 
№╢ 

∕─     

571 693 876 457 732 14 14 129  

44.4% 53.9% 68.1% 35.5% 56.9% 1.1% 1.1% 10.0%  

  



 8 

 
( )⁸ (%) 

  │™ ™™ⅎ  

Q2- 11 
⌐ │ ╩ ↑≡™╢ ⅜╪

─╖─ │ ↄ  

1,286 1,001 250 35 

100.0% 77.8% 19.4% 2.7% 

Q2- 12 ↓─ ⌐⅜╪ ╩ ⇔√ 
1,286 565 681 40 

100.0% 43.9% 53.0% 3.1% 

Q2- 12- 1 ⇔√ ₒ ₓ 

  
⅜╪ 

 

⅜╪

 

⅜╪ 

 

 

⅜╪  

⅜╪ 

 

⅜╪ 

 
∕─    

1,286 232 251 139 64 290 287 12 15 721 

100.0% 18.0% 19.5% 10.8% 5.0% 22.6% 22.3% 0.9% 1.2% 56.1% 

  

Q2- 13 ⅛⅛╡≈↑ ⅜™╢ 
1,286 819 447 20 

100.0% 63.7% 34.8% 1.6% 

Q2- 14 ⅛⅛╡≈↑ ⅜™╢ 
1,286 908 356 22 

100.0% 70.6% 27.7% 1.7% 

Q2- 15 
⁸ ⌐ ⅜ ↄ⌂∫√ ⌐⁸
⌂ ╩ ═╢↓≤⅜≢⅝╢

╩ ┬↓≤│ ↄ  

1,286 887 370 29 

100.0% 69.0% 28.8% 2.3% 

Q2- 15- 1 ═╢↓≤⅜≢⅝╢ ≢⁸№≡│╕╢╙─ 

  

═ ╩ ∫≡™≡⁸ 

─ ╕√│

╩ ⇔√↓≤

⅜№╢ 

═ │ ∫≡™╢ 

⇔√↓≤│⌂™  
  

1,286 373 492 22 399 

100.0% 29.0% 38.3% 1.7% 31.0% 

  

Q2- 15- 2 ═╢↓≤⅜≢⅝⌂™ ≢⁸№≡│╕╢╙─ 

  

═ ╩ ╠⌂™ 

( ─ ╕√

│ ⅜№╢─│

∫≡™╢  

─ │

⅜№╢↓≤╙

╠⌂⅛∫√ 

  

1,286 194 70 106 916 

100.0% 15.1% 5.4% 8.2% 71.2% 

  

Q2- 16 ↓─ ⌐ ⌐ ╡ ╪∞ 
1,286 324 946 16 

100.0% 25.2% 73.6% 1.2% 

Q2- 16- 1 ╡ ╪∞ ─ ₒ ₓ 

  Ɽ♁◖fi 

⁸

⁸  

⌂≥  

⁸ 

⌂≥  

⁸

fi◓⁸◐כ◊►

ꜝfi♬fi◓⁸ꜜ

●⁸♄fi☻⌂≥  

ה  

⁸Ɽ♇♅

꞉כ◒  

⁸

⁸ ⁸ ⁸

⁸ ⁸ 

⌂≥  

1,286 70 58 63 152 37 70 

100.0% 5.4% 4.5% 4.9% 11.8% 2.9% 5.4% 

 Ⱳꜝfi♥▫▪ 
 ה

 
 ∕─    

65 30 6 6 19 3 962 

5.1% 2.3% 0.5% 0.5% 1.5% 0.2% 74.8% 

  

Q2- 17 
☻ⱳכ♠ ה◓fi◐כ◊► ╩ ╗ ╩
∫≡™╢ 

1,286 652 618 16 

100.0% 50.7% 48.1% 1.2% 
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( )⁸ (%) 

  │™ ™™ⅎ  

Q2- 17- 1 ☻ⱳכ♠╩ ℮  

   
⌐ 

 
⌐  

⌐ 
 

  

1,286 89 319 139 102 3 634 

100.0% 6.9% 24.8% 10.8% 7.9% 0.2% 49.3% 

  

Q2- 18 
↓─ ⌐☻ⱳכ♠ ╩⇔√↓≤⅜№
╢ 

1,286 342 928 16 

100.0% 26.6% 72.2% 1.2% 

Q2- 19 
↓─ ⌐ ≢ ╦╣√☻ⱳכ♠
⌐ ⇔√↓≤⅜№╢ 

1,286 96 1,170 20 

100.0% 7.5% 91.0% 1.6% 

Q2- 20 
↓─ ⌐ ─☻ⱳכ♠ ╩ ⇔
√↓≤⅜№╢ 

1,286 202 1,058 26 

100.0% 15.7% 82.3% 2.0% 

Q2- 20- 1 ╕√│ ─ ☻ⱳכ♠ ─ ⌐≈™≡ₒ ₓ 

  
─☻ⱳכ♠ ╩

⇔√↓≤⅜№╢ 

─☻ⱳכ♠ ╩

⇔√↓≤⅜№╢ 
  

1,286 151 66 9 1,084 

100.0% 11.7% 5.1% 0.7% 84.3% 
  

Q2- 21 
↓─ ⌐ ⌂≥≢

╩ ⇔√ 

1,286 221 1,049 16 

100.0% 17.2% 81.6% 1.2% 

Q2- 21- 1 ⇔√ ₒ ₓ 

  ◒ꜝ◦♇◒ Ⱶꜙכ☺◌ꜟ 
ה

⌂≥  
 ♄fi☻ 

1,286 53 24 12 37 16 

100.0% 4.1% 1.9% 0.9% 2.9% 1.2% 

 ה
ⱳ♇ⱪ☻⌂≥  

⅝ ה ╡  ∕─    

91 3 51 20 2 1,065 

7.1% 0.2% 4.0% 1.6% 0.2% 82.8% 

  

Q2- 22 ↓─ ⌐ ╩ ╣√↓≤⅜№╢ 
1,286 417 847 22 

100.0% 32.4% 65.9% 1.7% 

Q2- 22- 1 ┼─ ₒ ₓ 

ה        

1,286 159 13 106 26 30 

100.0% 12.4% 1.0% 8.2% 2.0% 2.3% 

ה   
∟  ה∑╦

 
∕─    

64 2 88 76 4 869 

5.0% 0.2% 6.8% 5.9% 0.3% 67.6% 

  

Q2- 23 
↓─ ⌐ ⌐ ∆╢ ⌐
╡ ╪∞ 

1,286 176 1,085 25 

100.0% 13.7% 84.4% 1.9% 
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( )⁸ (%) 

  │™ ™™ⅎ  

Q2- 23- 1 ─ ₒ ₓ 

  
─ 
 

♄fi☻ ה     

1,286 56 24 11 3 12 8 

100.0% 4.4% 1.9% 0.9% 0.2% 0.9% 0.6% 

  ⅝ ╡   
ה

⌂≥  

 ה

 

36 4 9 40 21 1 2 

2.8% 0.3% 0.7% 3.1% 1.6% 0.1% 0.2% 

  ∕─      

0 4 21 1 1,110   

0.0% 0.3% 1.6% 0.1% 86.3%   
  

Q2- 24 
⌐ ∆╢ ╛ ⌐≈™≡

∫≡™╢ 

1,286 960 307 19 

100.0% 74.7% 23.9% 1.5% 

ừ ─ ╛ ⌐≈™≡ ∫≡™╢ 3.1הההההה /  

Q2- 24- 1 ─ ╛ ⌐≈™≡ ∫≡™╢ ₒ ₓ 

        

1,286 896 29 33 178 44 64 

100.0% 69.7% 2.3% 2.6% 13.8% 3.4% 5.0% 

₁ⱷ♇♃ ╕≈╡ 
╕≈╡ 

 
┘  

 

( )  

 

 

245 625 635 120 737 67 133 

19.1% 48.6% 49.4% 9.3% 57.3% 5.2% 10.3% 

 
 

     

38 24 78 3 326   

3.0% 1.9% 6.1% 0.2% 25.3%   

          

Q2- 25 ⌐ ⅎ≡ ╡ ╪≢™╢↓≤⅜№╢ 
1,286 991 273 22 

100.0% 77.1% 21.2% 1.7% 

ừ ⅛╠ ה ⌐ ↑≡─ ⅎ╩⇔≡™╢ 2.7הההההה /  

Q2- 25- 1 ╡ ╪≢™╢ ┼─ ⅎₒ ₓ 

  

Ɫ◙כ♪

ⱴ♇ⱪ≢⁸

╛ ─

╩ ⇔

≡™╢ 

ⱴ▬ה♃▬ⱶ

ꜝ▬fi╩

⇔≡™╢ 

₈
₉╛₈
₉⌂≥

⅜ ∆╢
─

╩ ∫≡™╢ 

∑⅝╛
─ ⌂≥⁸

─
≢⅝╢
╩ ╘≡™╢ 

─ ╗

─

╩ ∫≡™

╢ 

⅛╠─

╩ ↑

╢ ╩ ∫

≡™╢ 

─

⁸ ╛

⌂≥╩

⇔≡™╢ 

1,286 457 3 205 186 651 150 538 

100.0% 35.5% 0.2% 15.9% 14.5% 50.6% 11.7% 41.8% 

─

╩ ≢

╘≡™╢ 

─

⌐ ⌐

⇔≡™╢ 

⌐ ╦∑

√ ∟

⇔ ╩ ⇔

≡™╢ 

♥꜠ⱦ─
♦☺♃ꜟ
≢ ╛

⌂≥
╩ ≢⅝╢
↓≤╩ ∫≡

™╢ 

☻ⱴכ♩ⱨ◊
fi⌂≥⌐
▪ⱪꜞ╩
⁹ │
⅛╠
╩ ≢

⅝╢↓≤╩
∫≡™╢ 

∕─    

217 40 251 358 422 10 6 295 

16.9% 3.1% 19.5% 27.8% 32.8% 0.8% 0.5% 22.9% 
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( )⁸ (%) 

  │™ ™™ⅎ  

Q2- 26 ─ ╩ ∫≡™╢ 
1,286 1,038 230 18 

100.0% 80.7% 17.9% 1.4% 

ừ ⅜ ∆╢ ╩ ∫≡™╢ 2.2הההההה /  

Q2- 26- 1 ─ ₒ ₓ 

  ꜝ☺○ 
ⱷ♦▫▪☻ 
◄ⱨ◄ⱶ 

─ⱱכⱶ 
Ɑכ☺ 

─  
( Twitter)  

 
ⱷכꜟ ◄ꜞ
▪ⱷכꜟ  

∟√╕╢
ⱷꜟⱴ● 

1,286 325 173 423 75 455 77 

100.0% 25.3% 13.5% 32.9% 5.8% 35.4% 6.0% 

♥꜠ⱦ─ 

♃כ♦ ה

ꜝ☺○ 

∕─ ─ 

▬fi♃כⱠ

♇♩ 

∕─ ─ 

▪ⱪꜞ 
∕─     

555 638 98 2 8 248  

43.2% 49.6% 7.6% 0.2% 0.6% 19.3%  

  

Q2- 27 
⌐ ∆╢♩ꜝⱩꜟ╩ ∆╢

╩ ∫≡™╢ 

1,286 773 488 25 

100.0% 60.1% 37.9% 1.9% 

Q2- 27- 1 ♩ꜝⱩꜟ─ ⌐≈™≡⁸ ∫≡™╢ ₒ ₓ 

  

⁸ ─

┼─  

─

☿fi♃כ

┼─  

 ◓fiꜞכ◒

○ⱨ  
⌐╟╢

 

∕─    

1,286 350 336 655 64 6 6 513 

100.0% 27.2% 26.1% 50.9% 5.0% 0.5% 0.5% 39.9% 

  

Q2- 28 
↓─ ⌐ ╛ ╩ ≡√╡⁸ ∫√╡⇔
√ 

1,286 716 552 18 

100.0% 55.7% 42.9% 1.4% 

Q1- 28- 1 ╛ ╩ ≡√╡⁸ ∫√╡⇔≡™╢  

  
⌐ ≡╢⅛⁸ 
∫≡™╢ 

⌐╟∫≡
≡╢⅛⁸ ∫
≡™╢ 

≤⅝≥⅝ ≡
╢⅛⁸ ∫≡™

╢ 
  

1,286 363 120 225 8 570 

100.0% 28.2% 9.3% 17.5% 0.6% 44.3% 

  

Q2- 29 
≢▬fi♃כⱠ♇♩⌂≥─♦☺♃ꜟ

╩ ╩☻ⱦכ◘√⇔ ⇔≡™╢ 

1,286 1,028 232 26 

100.0% 79.9% 18.0% 2.0% 

Q1- 29- 1 ♦☺♃ꜟ ╩ ╩☻ⱦכ◘√⇔ ⇔≡™⌂™ ₒ ₓ 

  
♦☺♃ꜟ ⌂≥─

⅜  

╩☻ⱦכ◘ ∆╢↓

≤≢ ╛

⌂≥♩ꜝⱩꜟ⌐№℮

─≢│⌂™⅛≤  

℮╕ↄ ⅛⌂ↄ⌂

╡∕℮≢⁸ ╕∫√

⇔⅛≢⅝⌂™ 

⌐ ™ ╩ 

↑╢ ⅜™⌂™ 

1,286 77 45 31 13 

100.0% 6.0% 3.5% 2.4% 1.0% 

⌐⅛⅛╢ 

⅜ ™ 

∕╙∕╙♦☺♃ꜟ 

╩ ∫≡™⌂™ 
∕─    

12 27 7 124 1,054 

0.9% 2.1% 0.5% 9.6% 82.0% 
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⌐⅔↑╢ ─ ╛  

 

( )⁸ (%) 

  
∕℮
℮ 

≥∟╠
⅛≤™
ⅎ┌∕
℮ ℮ 

≥∟╠
⅛≤™
ⅎ┌∕
℮ ╦
⌂™ 

∕℮
╦⌂™ 

 

Q3- 1 
⌐ ≥╙⅜ ⇔≡ ↔∑╢ ╛
╩ ↄ ⅜№╢ 

1,286 267 571 255 134 59 

100.0% 20.8% 44.4% 19.8% 10.4% 4.6% 

 ừ ⌐ ≥╙⅜ ⇔≡ ↔∑╢ ╛ ╩ ↄ ⅜№╢≤ ℮ 

─ ≥╙╩ ≈ ─ 73.4ההההההההההההההההההההה  

Q3- 2 ≡⌐ ∆╢ ─ ╩ ∫≡™╢ 
1,286 226 435 278 273 74 

100.0% 17.6% 33.8% 21.6% 21.2% 5.8% 

Q3- 3 
╛ ─ ╡ ⌂≥

─Ⱳꜝfi♥▫▪≢⁸ ⌐  
⇔√™ 

1,286 59 311 418 430 68 

100.0% 4.6% 24.2% 32.5% 33.4% 5.3% 

Q3- 4 ↔╖─ ╛ꜞ◘▬◒ꜟ⌐ ╡ ╪≢™╢ 
1,286 477 613 119 55 22 

100.0% 37.1% 47.7% 9.3% 4.3% 1.7% 

Q3- 5 
─ ≢№╢↓≤╩ ⇔≡

⇔≡™╢ 

1,286 119 328 494 315 30 

100.0% 9.3% 25.5% 38.4% 24.5% 2.3% 

Q3- 6 
╛ ⌐ ∆╢ ⅛╠─ ─Ώ ΐ

│ ⇔≡™╢ 

1,286 95 679 375 113 24 

100.0% 7.4% 52.8% 29.2% 8.8% 1.9% 

Q3- 7 
╛ ⌐ ∆╢ ⅛╠─ ─Ώ ΐ

│ ⇔≡™╢ 

1,286 93 681 370 114 28 

100.0% 7.2% 53.0% 28.8% 8.9% 2.2% 

Q3- 8 
╛ ⌐ ∆╢ ⅛╠─ ─Ώ♃▬

Ⱶfi◓ΐ⌐ ⇔≡™╢ 

1,286 102 637 397 120 30 

100.0% 7.9% 49.5% 30.9% 9.3% 2.3% 

 ừ ⅛╠─ ⅜ ⇔≡™╢ ─ 59.3הההההה  

Q3- 8- 1 ⅛╠─ ≤⇔≡ ⇔≡™╢ ₒ ₓ 

  ≤℮⅛™ ⱱכⱶⱭכ☺ 

Ⱪꜟ♥꜠ⱦכ◔

₈Ɫ꜡כ ≤℮

⅛™₉ 

◖Ⱶꜙ♬♥▫ 

₈ⱷ♦▫▪☻

◄ⱨ◄ⱶ₉ 

♦☺♃ꜟ

( ה

)  

1,286 1,083 460 155 62 28 

100.0% 84.2% 35.8% 12.1% 4.8% 2.2% 

▪ⱪꜞ

₈ ⌂┘₉ 

ⱷכꜟⱴ●☺fi 

ה ה

≡ ⌂≥  

SNS LINE⁸ 

כ♃♇▬♠

⌂≥  

Ɽfiⱨ꜠♇♩ה 

 ♩♇꜠ⱨכꜞ
∕─   

51 44 200 92 13 80 

4.0% 3.4% 15.6% 7.2% 1.0% 6.2% 

  

Q3- 9 ─ ⅜ ⌐ ⅝⁸ ⌐ ↕╣≡™╢ 
1,286 32 532 537 159 26 

100.0% 2.5% 41.4% 41.8% 12.4% 2.0% 

Q3- 10 ⌐ ╩ ∫≡™╢ 
1,286 353 674 165 75 19 

100.0% 27.4% 52.4% 12.8% 5.8% 1.5% 
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─╕∟─  

 

( )⁸ (%) 

  
∕℮
℮ 

≥∟╠
⅛≤™
ⅎ┌∕
℮ ℮ 

≥∟╠
⅛≤™
ⅎ┌∕
℮ ╦
⌂™ 

∕℮
╦⌂™ 

 

Q4- 1 ≡⇔╛∆™╕∟≢№╢ 
1,286 242 713 203 69 59 

100.0% 18.8% 55.4% 15.8% 5.4% 4.6% 

 ừ ≡⇔╛∆™╕∟≢№╢≤ ∂≡™╢ ─ ≥╙╩ ≈ ─ 82.9ההה  

Q4- 2 ⌂ ⌐☼כ♬ ≢⅝╢ ⅜№╢ 
1,286 103 662 361 93 67 

100.0% 8.0% 51.5% 28.1% 7.2% 5.2% 

 ừ ⌂ ⌐☼כ♬ ≢⅝╢ ⅜№╢≤ ∂≡™╢ ─ ≥╙╩ ≈ ─ 66.6ההה  

Q4- 3 
⁸ ≢⌐⅞╦™⅜ ↕╣≡™

╢ 

1,286 86 473 558 136 33 

100.0% 6.7% 36.8% 43.4% 10.6% 2.6% 

Q4- 3- 1 ⌐⅞╦™⅜ ↕╣≡™╢≤ ℮ ₒ ₓ 

  
ה

⅜ ™ 

⅜

™ 
─ ⅜ 

™ 

▬ⱬfi♩⅜

ↄ  

↕╣≡™╢ 

⅜

ↄ№╢ 
∕─    

1,286 308 354 77 266 37 4 11 727 

100.0% 24.0% 27.5% 6.0% 20.7% 2.9% 0.3% 0.9% 56.5% 

  

Q4- 4 
⅔ ╕™─ ≢│⁸ ─ ⅎ ™⁸
↑ ™ ⅜≢⅝≡™╢ 

1,286 60 413 538 244 31 

100.0% 4.7% 32.1% 41.8% 19.0% 2.4% 

Q4- 5 ⅜ ⇔≡ ╠⇔≡™╢ 
1,286 79 673 357 116 61 

100.0% 6.1% 52.3% 27.8% 9.0% 4.7% 

Q4- 5- 1 ⅜ ⇔≡ ╠∑╢√╘⌐ ⌂↓≤ₒ ₓ 

  

ⅎ ™

╛⁸ ↑

™─ ⅜

№╢ 

⌂≥─

☻ⱦכ◘

⅜ ⇔≡

™╢ 

└≤╡ ╠⇔

╛

⌂≥⌐

∆╢ ה

⅜☻ⱦכ◘

⇔≡™╢ 

≢⅝╢

⅜№╢ 

⅛╠

⅛↑╠╣╢

⅜ 

№╢ 

≢⅝╢

⅜№╢ 
∕─   

1,286 497 564 578 471 484 369 28 299 

100.0% 38.6% 43.9% 44.9% 36.6% 37.6% 28.7% 2.2% 23.3% 

  

Q4- 6 
ⱦ☻⁸כ◘ ⅜☻ⱦכ◘

⇔≡™╢ 

1,286 74 622 433 107 50 

100.0% 5.8% 48.4% 33.7% 8.3% 3.9% 

 ừ ⅜☻ⱦכ◘ ⇔≡™╢≤ ∂≡™╢ ─ 50.7הההההה  

Q4- 7 
⅜™ ⅜ ─⌂⅛≢ ⇔≡ ╠⇔≡

™╢ 

1,286 56 588 462 121 59 

100.0% 4.4% 45.7% 35.9% 9.4% 4.6% 

Q4- 8 
⅜™ ⅜ ─⌂⅛≢ ≢⅝≡™

╢ 

1,286 30 468 580 133 75 

100.0% 2.3% 36.4% 45.1% 10.3% 5.8% 

Q4- 9 
⅔ ╕™─ │⁸◖Ⱶꜙ♬♥▫⁸

⁸ ╛ ⌂≥─ ⌐╟╡⁸
─ ⌐ ╡ ╪≢™╢ 

1,286 32 465 565 153 71 

100.0% 2.5% 36.2% 43.9% 11.9% 5.5% 

Q4- 10 
⅔ ╕™─ ⌐⅔™≡⁸◖Ⱶꜙ♬♥▫─┤
ה™№╣ ⁸ ה ⌂≥─ ⅜
≢№╢ 

1,286 41 493 539 153 60 

100.0% 3.2% 38.3% 41.9% 11.9% 4.7% 

Q4- 11 
╩ ╘ ™⁸ ≢≤╙⌐ ╠⇔≡™

↓℮≤ ℮ 

1,286 204 593 317 91 81 

100.0% 15.9% 46.1% 24.7% 7.1% 6.3% 
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( )⁸ (%) 

  
∕℮
℮ 

≥∟╠
⅛≤™
ⅎ┌∕
℮ ℮ 

≥∟╠
⅛≤™
ⅎ┌∕
℮ ╦
⌂™ 

∕℮
╦⌂™ 

 

Q4- 11- 1 ╩ ╘ ™⁸ ≢≤╙⌐ ╠∕℮≤ ℮ ₒ ₓ 

  
LGBTQ  

 ה
ה  

⅜™  ∕─    

1,286 476 561 548 344 7 34 489 

100.0% 37.0% 43.6% 42.6% 26.7% 0.5% 2.6% 38.0% 

  

Q4- 12 ☻ⱳכ♠╩⇔╛∆™ ⅜ ∫≡™╢ 
1,286 114 579 414 116 63 

100.0% 8.9% 45.0% 32.2% 9.0% 4.9% 

Q4- 13 ⅜ ╪⌂╕∟≢№╢ 
1,286 118 412 528 109 119 

100.0% 9.2% 32.0% 41.1% 8.5% 9.3% 

Q4- 13- 1 ⅜ ╪∞≤ ∂╢ ₒ ₓ 

  

≢♄fi☻∆╢ ╛ 

╩ ∫≡ ∆╢

╩ ⅛↑╢⅛╠ 

╛ ⌂≥⌐ 

⌐ ∆╢↓≤⅜ 

≢⅝╢⅛╠ 

⌐ ∆╢ 

⅜ ™⅛╠ 

1,286 161 313 39 

100.0% 12.5% 24.3% 3.0% 

≥╙─ ⅛╠▪►♩ 

≢≤⌂♅כꜞ ⌐

╣ ⅎ╢⅛╠ 

∕─    

84 21 38 756 

6.5% 1.6% 3.0% 58.8% 
  

Q4- 14 
⁸ ⁸ ⁸ ⅜ ⇔≡ ⌐
ⅎ≡™╢ 

1,286 74 661 418 74 59 

100.0% 5.8% 51.4% 32.5% 5.8% 4.6% 

Q4- 15 
ה ⅜ ↕╣ ⇔≡ ≢⅝

╢ 

1,286 171 842 194 32 47 

100.0% 13.3% 65.5% 15.1% 2.5% 3.7% 

Q4- 16 
⌐ ∆╢ ⅜⌂ↄ⁸ ⌐ ≢

⅝╢ 

1,286 50 480 544 167 45 

100.0% 3.9% 37.3% 42.3% 13.0% 3.5% 

Q4- 17 
⌐ ∆╢ ⅜⌂ↄ⁸ ⇔≡ ≢⅝

╢ 

1,286 60 544 502 139 41 

100.0% 4.7% 42.3% 39.0% 10.8% 3.2% 

Q4- 18 
─≤⌂כꜝⱩⱵכ◌╛ꜟכ꜠♪כ●
⅜ ∫≡™╢ 

1,286 72 570 461 143 40 

100.0% 5.6% 44.3% 35.8% 11.1% 3.1% 

Q4- 19 
╕∟⌂╖⅜ ∫≡⅔╡ ⅜ ╖╛∆
™ ≢№╢ 

1,286 145 709 299 91 42 

100.0% 11.3% 55.1% 23.3% 7.1% 3.3% 

Q4- 20 
⁸ ⁸ ⁸ ⌂≥⅜ ≤⇔≡™

╢ 

1,286 105 756 314 61 50 

100.0% 8.2% 58.8% 24.4% 4.7% 3.9% 

Q4- 21 
⅜ ↕╣ ⌂ ⅜ ↕╣≡

™╢ 

1,286 113 769 292 68 44 

100.0% 8.8% 59.8% 22.7% 5.3% 3.4% 

Q4- 22 ⅜ ╠⇔≡™╢ ╕™⌐ ⇔≡™╢ 
1,286 250 751 194 49 42 

100.0% 19.4% 58.4% 15.1% 3.8% 3.3% 

Q4- 23 
⁸Ᵽ☻⁸ ⁸ ⌂≥╩ ⇔

≡⁸ ╛ ┼ ⌐ ≢⅝╢ 

1,286 317 595 215 120 39 

100.0% 24.7% 46.3% 16.7% 9.3% 3.0% 

Q4- 24 ╛ ⅜ ⅛⌂╕∟≢№╢ 
1,286 215 688 288 55 40 

100.0% 16.7% 53.5% 22.4% 4.3% 3.1% 

Q4- 25 ╩ ⇔≡ ≢⅝╢ 
1,286 431 664 122 34 35 

100.0% 33.5% 51.6% 9.5% 2.6% 2.7% 
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( )⁸ (%) 

  
∕℮
℮ 

≥∟╠
⅛≤™
ⅎ┌∕
℮ ℮ 

≥∟╠
⅛≤™
ⅎ┌∕
℮ ╦
⌂™ 

∕℮
╦⌂™ 

 

Q4- 26 
≢─ ⌐ ⅜⌂ↄ⁸

⇔≡ ≢⅝╢ 

1,286 391 707 113 37 38 

100.0% 30.4% 55.0% 8.8% 2.9% 3.0% 

 

 

─╕∟≠ↄ╡─  

Q5- 1 ⌐ ⅜ ╖╛∆™≤↓╤∞≤ ∂╢⅛ 

  
√™┼╪
╖╛∆™ 

≥∟╠⅛≤
™ⅎ┌ ╖
╛∆™ 

≥∟╠≤╙
™ⅎ⌂™ 

≥∟╠⅛≤
™ⅎ┌ ╖
⌐ↄ™ 

√™┼╪
╖⌐ↄ™ 

 

1,286 214 706 268 54 7 37 

100.0% 16.6% 54.9% 20.8% 4.2% 0.5% 2.9% 

 

Q5- 2 ↓╣⅛╠╙ ⌐ ╖ ↑√™≤ ℮⅛ 

  ∕℮ ℮ 
≥∟╠⅛≤™
ⅎ┌∕℮ ℮ 

≥∟╠⅛≤™
ⅎ┌∕℮ ╦
⌂™ 

∕℮ ╦⌂™  

1,286 543 570 115 28 30 

100.0% 42.2% 44.3% 8.9% 2.2% 2.3% 
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▪fi◔כ♩  

 

ᵑ  

       
 

 

1,923 77 138 47 145 32 100 

100.0% 4.0% 7.2% 2.4% 7.5% 1.7% 5.2% 

  
 

 

 

 

♠  

 

 

 
 

51 73 103 104 45 135 111 

2.7% 3.8% 5.4% 5.4% 2.3% 7.0% 5.8% 

  
 

 

 

 

 

 
  

112 114 163 193 180 0  

5.8% 5.9% 8.5% 10.0% 9.4% 0.0%  

 

 

─ ╛  

 

( )⁸ (%) 

  ⇔™ 
≥∟╠⅛
≤™ⅎ┌
⇔™ 

≥∟╠⅛
≤™ⅎ┌
⇔ↄ 

⌂™ 

⇔ↄ 

⌂™ 
 

Q2 │ ⇔™≢∆⅛ 
1,923 926 746 175 72 4 

100.0% 48.2% 38.8% 9.1% 3.7% 0.2% 

 

 

( )⁸ (%) 

  
∫≡ 
™╢ 

≥∟╠⅛
≤™ⅎ┌
∫≡ 
™╢ 

≥∟╠⅛
≤™ⅎ┌
∫≡ 

™⌂™ 

∫≡ 
™⌂™ 

 

Q3 
─ ╛ ╩ ∫≡

™╕∆⅛ 

1,923 821 547 318 236 1 

100.0% 42.7% 28.4% 16.5% 12.3% 0.1% 

Q3- 1 ╛ ─ ₒ ₓ 

  
⌂╡√™ 

⅜№╢ 

⅝⌂ ⌐ 

╙∫≤ ╡ ╖

√™ 

⅝⌂☻ⱳכ♠

⅜№╡⁸╙∫≤

℮╕ↄ⌂╡√™ 

⅝⌂ ╛

⌂≥⅜№╡⁸ 

╙∫≤℮╕ↄ 

⌂╡√™ 

₁⌂ ─ 

↓≤⅜ ╡√™ 

╙∫≤ ⅜

∑╢╟℮⌐ 

⌂╡√™ 

1,923 895 213 533 280 222 275 

100.0% 46.5% 11.1% 27.7% 14.6% 11.5% 14.3% 

⌐ ⌐ 

⇔√™ 

╛

╩ ∑⌐ 

⇔√™ 

⌂ ⌐

∆╢√╘⌐ 

⌐ ∟√™ 

∕─     

421 374 242 107 14 555  

21.9% 19.4% 12.6% 5.6% 0.7% 28.9%  
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( )⁸ (%) 

  №╢ ⌂™  

Q4 ⅝⌂ ╛ │№╡╕∆⅛ 
1,923 1,743 178 2 

100.0% 90.6% 9.3% 0.1% 

Q4- 1 ⅝⌂ ╛ ₒ ₓ 

ה        
 

ה  

1,923 311 537 524 538 574 616 

100.0% 16.2% 27.9% 27.2% 28.0% 29.8% 32.0% 

 ה

 

 ה

ה  
 

 ה

 
∕─    

1,011 528 441 374 32 3 180 

52.6% 27.5% 22.9% 19.4% 1.7% 0.2% 9.4% 
  

 

 

( )⁸ (%) 

  
╦⅛╡ 
╛∆™ 

≥∟╠⅛
≤™ⅎ┌
╦⅛╡ 
╛∆™ 

≥∟╠⅛
≤™ⅎ┌
╦⅛╡ 
⌐ↄ™ 

╦⅛╡ 
⌐ↄ™ 

 

Q5 
─ │╦⅛╡

╛∆™≢∆⅛ 

1,923 702 1,001 167 49 4 

100.0% 36.5% 52.1% 8.7% 2.5% 0.2% 

 

 

( )⁸ (%) 

  ⇔™ 
≥∟╠⅛
≤™ⅎ┌
⇔™ 

≥∟╠⅛
≤™ⅎ┌
⇔ↄ 

⌂™ 

⇔ↄ 

⌂™ 
 

Q6 
─ │ ⇔™≢∆

⅛ 

1,923 1,060 645 152 62 4 

100.0% 55.1% 33.5% 7.9% 3.2% 0.2% 

 

 

( )⁸ (%) 

  
∫≡ 

™╢ 

≥∟╠⅛
≤™ⅎ┌
∫≡ 

™╢ 

≥∟╠⅛
≤™ⅎ┌
╠⌂™ 

╠⌂™  

Q7 
─ ⌂≤↓╤╛
⌂≤↓╤╩ ∫≡™╕

∆⅛ 

1,923 1,137 652 87 42 5 

100.0% 59.1% 33.9% 4.5% 2.2% 0.3% 

 

 
( )⁸ (%) 

  ™╢ ™⌂™  

Q8 
∫√≤⅝⌐ ╖╩ ≢⅝╢ ⅜ ⌐

™╕∆⅛ 

1,923 1,626 292 5 

100.0% 84.6% 15.2% 0.3% 

Q8- 1 ╖╩ ≢⅝╢ ₒ ₓ 

  ─  ─  
◒ꜝⱩה

─  
∕─ ─ ה ∟∞   

1,923 524 105 118 144 1,333 1,151 

100.0% 27.2% 5.5% 6.1% 7.5% 69.3% 59.9% 

 
⌂≥

─  

─ ה

─ ╡ ™─  
∕─     

290 495 80 25 7 297  

15.1% 25.7% 4.2% 1.3% 0.4% 15.4%  
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( )⁸ (%) 

  ⇔≡™╢ 
≥∟╠⅛
≤™ⅎ┌
⇔≡™╢ 

≥∟╠⅛
≤™ⅎ┌
⇔≡ 

™⌂™ 

⇔≡ 

™⌂™ 
 

Q9 
↕╕↨╕⌂ ─ ⅎ ╛
™─ ™╩ ⇔≡
⇔╟℮≤⇔≡™╕∆⅛ 

1,923 798 913 152 50 10 

100.0% 41.5% 47.5% 7.9% 2.6% 0.5% 

 

 
( )⁸ (%) 

        

Q10 

↓─ ⅛ ─ ⌐ ─
╩ ╖╕⇔√⅛⁹
╩ ╖╕∆⁹ ⁸
⁸ⱴfi●│ ⅝╕∆  

1,923 542 341 245 169 127 104 

100.0% 28.2% 17.7% 12.7% 8.8% 6.6% 5.4% 

    10    

58 40 19 74 195 9  

3.0% 2.1% 1.0% 3.8% 10.1% 0.5%  

ừ ⅜ ◔ ⌐ ╪∞ ─ 3.9הההההה /  

 

 

( )⁸ (%) 

  ∕℮ ℮ 
≥∟╠⅛
≤™ⅎ┌
∕℮ ℮ 

≥∟╠⅛
≤™ⅎ┌
∕℮ ╦
⌂™ 

∕℮ ╦
⌂™ 

 

Q11 
( ╩ ╗)╩

╗↓≤⅜ ≢№╢≤
™╕∆⅛ 

1,923 891 663 194 156 19 

100.0% 46.3% 34.5% 10.1% 8.1% 1.0% 
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▪fi◔כ♩  

ᵑ  

  
ה

 
   

ה

ה ה

 

429 119 157 65 25 63 

100.0% 27.7% 36.6% 15.2% 5.8% 14.7% 

ᵒ  

    
 

 

 

 

 

 
 

 

 
∕─  

429 74 49 97 39 69 24 62 15 

100.0% 17.2% 11.4% 22.6% 9.1% 16.1% 5.6% 14.5% 3.5% 

β ∕─ │⁸ ⁸ ⁸ ⁸  

 

 

( )⁸ (%) 

  ∕℮ ℮ 

≥∟╠⅛≤

™ⅎ┌∕℮

℮ 

≥∟╠⅛≤

™ⅎ┌∕℮

╦⌂™ 

∕℮ ╦⌂

™ 

Q3 

№⌂√─ ≢│⁸
PDCA◘▬◒ꜟ⌐╟╡⁸
ה ⅜ ↕╣≡
™╢≤ ™╕∆⅛⁹ 

429 38 260 108 23 

100.0% 8.9% 60.6% 25.2% 5.4% 

 

 

( )⁸ (%) 

  

⌂≥╩
⌐

ה ⇔⁸
√⌂

╙⌐☼כ♬
≢⅝≡
™╢ 

≥∟╠⅛≤
™ⅎ┌
⌂≥╩
ה ⇔⁸
√⌂

╙⌐☼כ♬
≢⅝≡
™╢ 

≥∟╠⅛≤
™ⅎ┌
⌂≥╩
ה ⇔≡
⅔╠∏⁸
☼כ♬
⅜ ⌂

⅜№╢ 

⌂≥╩
ה ⇔

≡⅔╠∏⁸
☼כ♬
⅜

⌂ ⅜№
╢ 

Q4 

№⌂√│⁸ ⌐☼כ♬
⇔√ ╩☻ⱦכ◘

℮⌐№√∫≡⁸ ⁸ⱡ►
Ɫ►⁸☻◐ꜟ╩ ה
≢⅝≡™╕∆⅛⁹ 

429 30 286 103 10 

100.0% 7.0% 66.7% 24.0% 2.3% 

Q5 ╩ ה ⇔≡⅔╠∏⁸ ☼כ♬ ⅜ ⌂ ₒ ₓ 

  
≢─ 
 

 
╛ ⁸ 
≤─  

IT ⌂≥─ 
 

∕─   

429 68 62 31 57 5 316 

100.0% 15.9% 14.5% 7.2% 13.3% 1.2% 73.7% 
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▪fi◔כ♩⅛╠ ⇔√  

 ▪fi◔כ♩⌐╟╡ ⇔√ ─ ╩ ⇔≡™╕∆⁹ 

╕∟≠ↄ╡  

 ⇔≡ ≡⅜≢⅝⁸ ≥╙⅜ ╛⅛⌐ ∫≡™╢ 

   
 ╘↨∕℮  

R4 R5 R6 R7 R8 5  10  

1- 3 

4- 1 
1 

≡⇔╛∆™╕∟≢№╢≤ ∂≡™╢

─ ≥╙╩ ≈ ─  
 86.4 83.8 82.9   88.7 91.1 

3 2 ╛ ╩ ∫≡™╢ ─   72.1 75.2 71.1   76.0 79.9 

 

 ╖╛∆™ ╩ ⇔⁸⌐⅞╦™≤ ⌐ ∟≡™╢ 

   
 ╘↨∕℮  

R4 R5 R6 R7 R8 5  10  

2- 3 4 
─ ⌐⅔™≡⁸ ⌐ ╩ ∂≡™

╢ ─  
 46.9 52.5 53.0   41.0 35.2 

3- 5 7 
─ ╩ ⇔≡ ⇔≡™╢ ─

 
 33.7 35.0 34.8   38.3 42.9 

4- 3 8 
⁸ ≢⌐⅞╦™⅜ ↕╣≡™╢

≤ ℮ ─  
 43.7 46.4 43.5   48.8 53.9 

 

 ≤ ≤─ ╩ ╖⁸∞╣╙⅜ ╩ ∟ ⅎ ∫≡™╢ 

   
 ╘↨∕℮  

R4 R5 R6 R7 R8 5  10  

4- 4 9 
─ ⅜ ™⌐ ⅎ ∫≡™╢≤ ℮ ─

 
 34.6 37.4 36.8   40.1 45.6 

4- 5 10 
⅜ ≢ ⇔≡ ╠⇔≡™╢≤ ℮

─  
 55.8 57.5 58.5   59.4 63.0 

4- 7 11 
⅜™ ⅜ ≢ ⇔≡ ╠⇔≡™╢≤ ℮

─  
 47.1 50.6 50.1   51.8 56.6 

4- 9 12 
╪≢™╢ ⅜ ≢ ─ ⌐ ╡

╪≢™╢≤ ℮ ─  
 35.3 40.5 38.6   41.0 46.6 

 

 ≤╙⌐ ≢⁸™⅝™⅝≤ ⇔≡™╢ 

   
 ╘↨∕℮  

R4 R5 R6 R7 R8 5  10  

2- 16 16 ╩ ∫≡™╢ ─   23.9 24.8 25.2   30.0 36.2 

2- 17 17 ☻ⱳכ♠╩ ⇔≡™╢ ─   49.9 50.4 50.7   55.9 61.8 

2- 18 18 ☻ⱳכ♠ ╩⇔√↓≤⅜№╢ ─   18.4 22.9 26.6   25.0 31.6 

2- 21 19 
╩ ⇔√↓≤⅜№╢ ─

 
 12.9 15.7 17.2   20.0 27.0 

4- 13 20 
⅜ ╪⌂╕∟≢№╢≤ ℮ ─

 
 37.9 41.8 41.2   43.3 48.8 

2- 24- 1 21 ─ ╛ ⌐≈™≡ ∫≡™╢  /  2.7 3.3 3.1   3.0 3.2 
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ה  ≢ ⌐ ╠∑╢ ⅜ ⇔≡™╢ 

   
 ╘↨∕℮  

R4 R5 R6 R7 R8 5  10  

4- 14 22 
⁸ ⁸ ⁸ ⅜ ⇔⁸ ⌐

ⅎ≡™╢≤ ℮ ─  
 57.3 56.9 57.2   61.2 65.1 

4- ה 23 15 ⌐ ╩ ∫≡™╢ ─   77.3 79.4 78.8   81.2 85.0 

4- 16 24 
⌐ ∆╢ ⅜⌂ↄ⁸ ⌐ ≢⅝

≡™╢≤ ℮ ─  
 40.0 40.6 41.2   45.3 50.6 

4- 17 25 
⌐ ∆╢ ⅜⌂ↄ⁸ ⇔≡ ≢⅝≡

™╢≤ ℮ ─  
 47.2 48.8 47.0   52.0 56.8 

4- 19 26 
⅜ ╖╛∆™ ≢№╢≤ ℮

─  
 65.3 65.3 66.4   71.3 77.4 

4- 23 28 
ה ┼ ⌐ ≢⅝╢ ⅜ ∫≡™

╢≤ ℮ ─  
 68.7 69.1 70.9   73.4 78.2 

4- 24 29 ╛ ⅜ ⅛⌂╕∟≢№╢≤ ℮ ─   73.2 71.8 70.2   77.9 82.7 

4- 25 30 ╩ ⇔≡ ≢⅝≡™╢ ─   87.9 86.6 85.1   89.5 91.0 

4- 26 31 ⌐ ╩ ∫≡™╢ ─   85.4 87.1 85.4   87.5 89.6 

 
 

 

 ⇔≡ ≡⅜≢⅝⁸ ≥╙⅜ ╛⅛⌐ ∫≡™╢ 

   
 

 
R4 R5 R6 R7 R8 

1- 3 

4- 2 
1- 2- 3 

⌂ ⌐☼כ♬ ≢⅝╢ ⅜№╢

≤ ∂≡™╢ ─ ≥╙╩ ≈

─  

 64.5 64.2 66.6   k 

1- 3 

3- 1 
1- 3- 2 

⌐ ≥╙⅜ ⇔≡ ↔∑╢ ╛

╩ ↄ ⅜№╢≤ ℮ ─ ≥

╙╩ ≈ ─  

 74.9 71.6 73.4   k 

3- 2 1- 4- 1 
≡─ ╖⌐≈™≡⁸ ∆╢ ╩ ∫≡

™╢ ─  
 46.9 49.4 51.4   k 

4 2- 1- 1 ⅝⌂ ⅜№╢ ─   90.5 88.7 90.6   k 

5 2- 1- 2 
─ ⅜╦⅛╡╛∆™≤ ⅎ√

─  
 87.3 85.8 88.6   k 

6 2- 1- 3 ⅜ ⇔™≤ ∂╢ ─   79.4 88.0 88.7   k 

7 2- 2- 1 ╩ ∫≡™╢ ─   -  93.4 93.0   k 

8 2- 2- 2 
∫√ ⌐ ╖╩ ≢⅝╢ ⅜ ⌐™

╢ ─  
 84.0 85.8 84.6   k 

9 2- 2- 3 
↕╕↨╕⌂ ─ ⅎ ╛ ™─ ™╩

⇔≡ ⇔╟℮≤⇔≡™╢ ─  
 88.6 89.6 89.0   k 

3- 3 2- 4- 2 
⌐ ⇔√™≤ ⅎ≡™╢

─  
 25.0 26.5 28.8   k 

β 2- 2- 1₈ ╩ ∫≡™╢ ─ ₉│ ⅛╠  
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 ╖╛∆™ ╩ ⇔⁸⌐⅞╦™≤ ⌐ ∟≡™╢ 

   
 

 
R4 R5 R6 R7 R8 

2- 3- 1 3- 1- 1 
┌™∂╪ ⌐╟╡⁸

⌐ ╩ ∂≡™╢ ─  
 10.3 9.3 10.6   m 

2- 3- 1 3- 1- 2 
┌™∂╪⌐╟╡⁸ ⌐ ╩ ∂≡™

╢ ─  
 26.8 30.3 29.2   m 

2- 3- 1 3- 3- 1 
⁸ ⁸ ╛ ⌐╟╡⁸

⌐ ╩ ∂≡™╢ ─  
 18.0 23.7 24.3   m 

2- 1 4- 1- 1 
─ ⌐ ╡ ╪≢™╢ ─

 
 76.9 78.8 80.1   k 

3- 4 4- 2- 2 
↔╖ ⁸ꜞ◘▬◒ꜟ⌐ ╡ ╪≢™╢ ─

 
 81.8 83.8 84.8   k 

2- 2 4- 3- 1 
⅛╠ ⌐ ⇔√ ╩ ⇔≡™

╢ ─  
 68.2 70.7 72.6   k 

 

 ≤ ≤─ ╩ ╖⁸∞╣╙⅜ ╩ ∟ ⅎ ∫≡™╢ 

   
 

 
R4 R5 R6 R7 R8 

2- 4 7- 1- 1 ⌐ ∆╢ ╩ ∫≡™╢ ─   59.1 63.1 61.4   k 

2- 5 7- 1- 2 
─ ╡↔≤╩ ≢⅝╢ ⅜™╢

─  
 81.2 84.0 85.2   k 

2- 6 7- 2- 1 
⌐ ™ ≤⇔≡ ⇔≡™╢

─  
 14.8 15.9 16.8   k 

1- 1 

4- 6 
8- 1- 1 

⅜☻ⱦכ◘ ⇔≡™╢≤ ∂

≡™╢ ─  
 50.4 52.5 50.7   k 

2- 7 8- 2- ה 1 ╩⇔≡™╢ ─   37.8 42.8 39.1   k 

4- 8 9- 2- 1 
⅜™ ⅜ ≢⅝≡™╢≤ ∂≡™

╢ ─  
 37.2 41.3 38.7   k 

4- 10 10- 1- 1 
◖Ⱶꜙ♬♥▫─ ⅜ ≢№╢≤ ℮

─  
 38.8 43.2 41.5   k 

2- 8 10- 2- 1 ⌐ ⇔≡™╢ ─   25.3 30.4 28.1   k 

2- 9 10- 3- 2 ⌐ ⇔≡™╢ ─   7.8 7.7 7.1   k 

4- 11 10- 4- 1 
╩ ╘ ™⁸ ≢≤╙⌐ ╠⇔≡™

↓℮≤ ℮ ─  
 64.1 67.1 62.0   k 
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 ≤╙⌐ ≢⁸™⅝™⅝≤ ⇔≡™╢ 

   
 

 
R4 R5 R6 R7 R8 

2- 10- 1 11- 1- 1 
─√╘⌐ ╡ ╪≢™╢ ─

 
/  5.2 5.3 5.4   k 

2- 11 11- 2- 1 ⌐ │ ╩ ↑≡™╢ ─   72.7 76.7 77.8   k 

2- 12 11- 2- 2 ⅜╪ ╩ ⌐ ↑≡™╢ ─   43.6 41.9 43.9   k 

2- 13 11- 4- 1 ⅛⅛╡≈↑ ╩ ∫≡™╢ ─   61.7 62.9 63.7   k 

2- 14 11- 4- 2 ⅛⅛╡≈↑ ╩ ∫≡™╢ ─   67.4 69.2 70.6   k 

2- 15 11- 4- 3 
⁸ ⌐ ⌂ ╩ ╠

═╠╣╢ ─  
 69.1 68.0 69.0   k 

10 12- 2- 2 ⅜ ◔ ⌐ ╪∞ ─  /  4.4 3.9 3.9   k 

11 12- 2- 3 
╩ ╗↓≤⅜ ≢№╢≤ ℮

─  
 87.2 82.9 80.8   k 

2- 19 13- 1- 1 
☻ⱳכ♠ ⌐ ⇔√↓≤⅜№╢

─  
 5.3 5.5 7.5   k 

4- 12 13- 2- 1 
☻ⱳכ♠╩⇔╛∆™ ⅜ ∫≡™╢≤

℮ ─  
 54.1 54.7 53.9   k 

2- 20 13- 2- 2 
☻ⱳכ♠ ╩ ⇔√↓≤⅜№╢

─  
 15.4 16.8 15.7   k 

2- 22 14- 1- 3 
↓─ 1 ⌐ ╩ ╣√↓≤─№╢

─  
 27.6 31.3 32.4   k 

2- 23 14- 2- 2 
─ ⌐ ╡ ╪≢™╢ ─

 
 5.6 12.6 13.7   k 

 
ה  ≢ ⌐ ╠∑╢ ⅜ ⇔≡™╢ 

   
 

 
R4 R5 R6 R7 R8 

2- 25- 1 16- 1- 1 
↔╤⅛╠ ה ⌐ ↑≡ ⅎ≡™╢

 
/  2.3 2.4 2.7   k 

2- 26- 1 16- 1- 2 
─ ≤⇔≡ ∫≡™╢

 
/  1.8 2.1 2.2   k 

4- 18 18- 2- 1 
─≤⌂כꜝⱩⱵכ◌╛ꜟכ꜠♪כ●

⅜ ∫≡™╢≤ ℮ ─  
 50.0 47.7 49.9   k 

2- 27 18- 4- 1 
⌐ ∆╢♩ꜝⱩꜟ┼─ ╩

∫≡™╢ ─  
 52.4 58.5 60.1   k 

4- 20 19- 1- 1 
⁸ ⁸ ⁸ ⌂≥⅜ ≤⇔≡

™╢≤ ℮ ─  
 67.0 66.3 67.0   k 

4- 21 19- 1- 2 
⅜ ↕╣⁸ ⌂ ⅜ ↕╣

≡™╢≤ ℮ ─  
 67.1 69.7 68.6   k 

4- 22 19- 3- 1 
╠⇔≡™╢ ╕™⌐ ⇔≡™╢ ─

 
 75.5 76.4 77.8   k 

2- 28 21- 2- 2 
╛ ╩ ≡╢⁸ ╢⌂≥⁸ ╛ ⅜

⌐№╢ ╩ ∫≡™╢ ─  
 59.0 55.7 55.7   k 
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R4 R5 R6 R7 R8 

3 99- 1- 2 
PDCA◘▬◒ꜟ⅜ ↕╣≡™╢≤ ℮

─  
 63.5 67.3 69.5   k 

2- 29 99- 3- 1 

≢▬fi♃כⱠ♇♩⌂≥─♦☺♃ꜟ

╩ ╩☻ⱦכ◘√⇔ ⇔≡™╢

─  

 -  75.8 79.9   k 

4 99- 4- 1 

ה ∆╢ ⌐☼כ♬ ⇔≡⁸

╛ ⅜ ≢№╢≤ ℮ ─

 

 66.2 70.8 73.7   k 

3- 6 

3- 7 

3- 8 

99- 5- 1 ⅛╠─ ⅜ ⇔≡™╢ ─   54.7 56.8 59.3   k 

3- 9 99- 5- 2 
─ ⅜ ⌐ ⅝⁸ ⌐ ↕╣≡

™╢≤ ℮ ─  
 42.5 41.5 43.9   k 

3- 10 99- 5- 3 ⌐ ╩ ∫≡™╢ ─   79.2 79.6 79.9   k 

β 99- 3- 1₈ ≢▬fi♃כⱠ♇♩⌂≥─♦☺♃ꜟ ╩ ╩☻ⱦכ◘√⇔ ⇔≡™╢ ─ ₉│

⅛╠  

 
 ⌐⌂™  

   
 

 
R4 R5 R6 R7 R8 

5- 1  ⅜ ╖╛∆™≤ ℮ ─   70.2 72.5 71.5    

5- 2  ⌐ ╖ ↑√™≤ ℮ ─   -  -  86.5    

2  ⅜ ⇔™≤ ∂╢ ─   -  -  86.9    

β 5- 2₈ ⌐ ╖ ↑√™≤ ℮ ─ ₉│ ⅛╠  

β 2₈ ⅜ ⇔™≤ ∂╢ ─ ₉│ ⅛╠  

 
 
 

 
 



 

25 

 

─  

ủ  704 467  

   

  80 11.4% 

 1- 1  55 7.8% 

1- 2  25 3.6% 

  132 18.8% 

 2- 3  75 10.7% 

2- 4  19 2.7% 

2- 5  8 1.1% 

2- 6  30 4.3% 

  54 7.7% 

 3- 7  9 1.3% 

3- 8  22 3.1% 

3- 9  4 0.6% 

3- 10  19 2.7% 

  49 7.0% 

 4- 11  13 1.8% 

4- 12  10 1.4% 

4- 13  15 2.1% 

4- 14  7 1.0% 

4- 15  4 0.6% 

  296 42.0% 

 5- 16  13 1.8% 

5- 17  0 0.0% 

5- 18  67 9.5% 

5- 19  71 10.1% 

5- 20  112 15.9% 

5- 21  28 4.0% 

5- 22  5 0.7% 

  57 8.1% 

 6- 23  33 4.7% 

6- 24  10 1.4% 

6- 25 DX  2 0.3% 

6- 26  6 0.9% 

6- 27  6 0.9% 

  36 5.1% 

 7- 28  11 1.6% 

7- 29  25 3.6% 

 
 
 

▪fi◔כ♩≢ ↕╣√ ⌐≈™≡⁸ ─ ⌐╟╡

⇔≡⁸∕─ ─ ╩ ⇔╕⇔√⁹ 
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